Woodlands Hotel Lilongwe Farmers Market

User Manual

How to shop, sell and run a market day — step by step

Fellow Systems Ltd
Version 1.1 — November 2026




CONTENTS

What this manual covers

This manual walks the platform the way you will meet it: first an account, then shopping, then becoming and
being a vendor, then market events, and finally the back office for market staff. Every figure is a screenshot

of the running system.

e 1. Getting started

e 2. Shopping as a customer

» 3. Becoming a vendor

e 4. Selling as a vendor

» 5. Market events

¢ 6. Running a market (staff)

e 7. Accounts, access and audit (staff)

The same content is always available online at the Help Centre, linked from the home page.
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CHAPTER 1

Getting started

One account is all you need. The platform knows from your applications and permissions whether you are
shopping, selling or working a market.
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GETTING STARTED

1.1 The home page

B Wocdiands Hotel Lilongwe Farmers Market oo = - € -sionin (Bemegister

= All Products vegetables Fruits Grains & Staples Legurmes Crafis

" Grown and made in Malawi

Good food, grovwn close to
home.

Shop fresh produce and handcrafted goods from Lilongwe farmers and local
vendors. Order online and collect at market day.

@ Shop the market; & Farmers Market Ever " Sell with us

© Heip mm maanual

FROM OUR LOCAL GROWERS
Fresh picks for you

Market Selection 2 Preserves & dry goods

Handicrafts & food Handicrafts & food

Drin
Market Selection 3 Market Selection 2 Market Selection LLEM vendor Market Selection 2
LLEM vendor LLFM vandor LLEw vendor i LLFM vendor
MWK 1.00 MWK 1.00 MWK 1.00 MWK 1.00

Preserves & dry goods Preserves 8 dry goods Drinks Market Selection Beans & pulses Market
Marker selection 3 Marker selection LLEM Vendor setection = selection 2
LLEM Vendor LLFM vendor

MWK 1.00
MWK 1.00 MWK 1.00

Brans & pulses Market Staples & grains Market Staples & grains Market Staples & grains Market Herbs & spices Market Onions & garlic Market
Selection = Setection Selection 2 Setection 3 Setection Selection 2

LLFna veridor LLFM Vo LU Vo LLFRA vesricdons LLFma Vo LLFM vendor

MWK 1.00 MWK 1.00 MWK 100 MWK 1.00 nMwik 1.00 MW 1.00

©inions & gartic marker Cnians & gartic marker Heans & puises Marker
Selection Selection 3 Selection
LiFr vendor

MWK 1.00 MWK 1.00

= ey

Traditional brews Market Prepared food Market Prepared food Market Traditional brews Market Dairy & eggs Market Dairy 8 eggs Market

Selection 2 Selection 2 Selection Selection Selection Selection 2
MWK 1.00 MWK 1.00 MWK 1.00 MWK 1.00 MWK 1.00 MWK 1.00

Local vendors & stores

Banda Fresh Produce Banda Fresn Produce Bwanal Fresh Produce Bwanan Fresn Produce Chinwa Crares Supplies Chirwa Crares Supplies
Supplies Supplies Supplies supplies
Chisi Bakery Supplics Chisi Bakery Supplics Gondwe Bakery Gondwe Bakery Kachule Preparcd Food Kachule Prepared Food
Supplies Supplies Supplies supplies

= Shoy
€3 Woodiands Hotet Litonawe i
Farmers Market Marketpla
Frean Pr
e

Market. All righ

Figure 1.1 — The home page — the marketplace, market events and vendor applications are one click from here.

LLFM User Manual Page 4



GETTING STARTED

1.2 Register an account

LLFM User Manual

LLFM
Bl Woodlands Hotel Lilongwe Farmers Market €

Create your account
It takes a minute, and it unlocks the marketplace.

a Profile photo

[ m No file chosen ‘

Optional. JPEG, PNG or GIF, up to 5 MB

First name * Family name *
Sex* Date of birth *
I Select gender v| | mm/dd/yyyy (] ‘

‘You must be at feast 13 years ofd.

© Where do you live?

Pistrict * §
|. Select district v"

Township * Plot number *

Street address *

@ Mobile number * & Email address *

[ 0991234567 or +2659912 | |

A Malawi mobile number, e g. Your verification code goes here.
0991234567
& Password * Confirm password *

Atleast 8 characters,

Figure 1.2 — Register an account — your name, phone number, email and a password.
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GETTING STARTED

1.3 Sign in from any page; your account lives under the top
navigation.

LLFM
B Woodlands Hotel Lilongwe Farmers Market <

Sign in

Use the email address you registered with.

&= Email address *

ﬂ JJ

& Password *

) Sign in

A Forgotten your password?

No account yet? Register

@ Woodlands Hotel, Lilongwe, Malawi

Figure 1.3 — Sign in from any page; your account lives under the top navigation.
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GETTING STARTED

1.4 The Help Centre

tel Lilongwe Farmers Market

Woodlands Ho

ZrRegister

@ Help Centre

Howw LLFM works

Everything you need to shop with our vendors, apply for a trading space, scll online
and follow market events — in the order you will meet it

mm The full user manual
Every task In this page as a step-by-step POF you can keep, print
and share.

JUMP TO A TOPIC
Getting an account Shopping Becoming a vendor Selling ontine Market events ©On market gay

os & privacy

&+ Getting an account

One account is all you need — the platform KnNows Trom your applications and permissions whether you
are snopping. selling or working a marker

1. Choose Register in the top navigation and fill in your name, phone number. email and 2 password

2. Verity your account when prompted. then sign in from any page.

n. where you can update them at any time

5. Your detalls live under Account in the top Navigar

Create an account - Sign n

iy Shopping on LLFM

Browse the marketplace. find a product you like, add It to your basket and place an order for collection

or delivery.

1. Open the Marketplace from the top navigation, or start from the product picks on the home page

2. Use the search bar to find praducts by name. or browse the categary chips (vegetables, fruits. grains
& staples, legumes, crafrs)

3. Open 2 product to see its photos. price and the store behind it — every pProduct belongs to a real.
Approved vendor

4. Add the Quantity you want to your basket: the basket keeps a running total as you shop.

5. Check But with your delivery or collection details. You can follow e status of every order under Track
oraer.

6. Afler you have received an ordes, you can leave o review of e store.

Browse the marketplace - see all vendor stores

=" Becoming a vendor
Applications are online, structured and reviewsd by the market learm — no paper forms and no lost
emaits

1. Register an account (above) it you have not already.
2. Choose Sell with us on The home Page o SLart your vendor application.
3. Complete the application steps: your trading details, what you sell, and the market events you want to
wrade at.

4. The market team reviews every application. You will be notified of the decision.
S. Once approved, your vendor dashboard and online store are opened for you.

Start a vendor application

= selling as a vendor

Your online store mirrors your market stall: the same shop, your own branding, your own products.
1. Open your Vendor dashboard fom the g navigation (it sppears once you ars appsoved).

2. Set up your store: name, logo, tagline and the details customers see.

3. Add products with photos, prices and stock levels.

t and work through them as customers buy.

4. Watch incoming orders in your order
S. Customers reach your store from the marketplace, the stores directory. and the QR cade printed ar
your market pitch

B Market events
Every market day the venue runs is listed publicly with its dates, opening hours and application window.

= Market events in the top navigation opens the current market, with the full schedule of upcoming
events and the archive of past ones.

- Each event page carries a live pitch map: occupicd pitches show the trading shop's logo and name
click through to their online store — and available pitches are clearly marked.

- WVendors can see which events are open for applications and apply from their dashboard.
« ©On the day itself, Today shows which market is trading now and points you to the shops that are in

See market events - Today's market

£=x On market day

= Wendors: check in with the gate staff when you arrive — they find you by name, so there is nothing to

carry or remembern

* Customers: scan the QR code printed at any pitch to open that vendor's online store on your phone,
or just walk the aisles

- Everyone: the day's plan is the pitch map on the event page — who is where, and which pitches are
still free.

&2 Rules, terms 8 your privacy
- The terms & conditions explain what trading and shopping on LLFM means for you.
+ The privacy policy explains what we store and why.

= Anything you share in an application or order is used only to run the market and your trading with it.

< Back to LLFM - ik Download the user manual

LLFM User Manual

Figure 1.4 — The Help Centre — the online version of this manual, always current.
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CHAPTER 2

Shopping as a customer

Browse the marketplace, find a product, add it to your basket and place an order for collection or delivery.
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SHOPPING AS A CUSTOMER

2.1 Browse the marketplace

= Browse 1 shops m saved

Woodlands Hotel Lilongwe Farmers Market  marketplace

- wishiist & Basker

Shop the marketplace

Find locally made and grown products from vendors across Malawi.

M Home

Search products

» More filters

1.00-1.00 MWK across listed products

247 products

Tomatoes
Banda Fresh Produce Supplies
K 1.00 per kg

& Farmers market events

District

ANl districts

Onions
Banda Fresh Produce Supplies
K 1.00 per kg

B Track order

Category

All categories

Potatoes

Banda Fresh Produce Supplies

K 1.00 per kg

Z-Register

= Sell with us

Sort by

Featured first ~

Maize
Banda Fresh Produce Supplies
K 1.00 per kg

Tomatoes
Phiri Bakery supplies
K 1.00 per kg

Iomatoes.
Chirwa Crafts Supplies

K 1.00 per kg

Tomatoes
Mbewe Prepared Food Supplies

K 1.00 per kg

Tomatoes
nylrenda Fresh Produce supplles
K 1.00 per kg

Tomatoes
Gondwe Bakery Supplies

K 1.00 per kg

Marketplace Al products  All shops

Onions
Phirt Bakery Supplies
K 1.00 per kg

©Onions
Chirwa Crafts Supplies

K 1.00 per kg

Onions
Mbewe Prepared Food Supplies
K 1.00 per kg

Onions
Nylrenda Fresh Produce Supplies

K 1.00 per kg

onions
Gondwe Bakery Supplies

K 1.00 per kg

Page 1 0f 11

Home Terms Privacy

Potataes
Phin Bakery Supplies
K 1.00 per kg

Potatoes
Chirwa Crafts Supplies

K 1.00 per kg

Potatoes
Mbewe Prepared Food Supplies
K 1.00 per kg

Potatoes
ryirenda Fresh Produce supplies

K 1.00 per kg

Potatoes
Gondwe Bakery Supplies

K 1.00 per kg

Maize

Phirl Bakery supplies
K 1.00 per kg

Maize
Chirwa Crafts Supplies

K 1.00 per kg

Maize
Mbewe Prepared Food Supplies

K 1.00 per kg

Maize
rylrenda Fresh Produce supplies
K 1.00 per kg

Malze
Gondwe Bakery Supplies

K 1.00 per kg

Next >

Figure 2.1 — Browse the marketplace — every vendor's products in one catalogue.

LLFM User Manual
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SHOPPING AS A CUSTOMER

2.2 Search by keyword to find products and shops directly.

= Browsc o shops »u Savea - wishiist w Bosket
Q. fresh
Everything Fresh produce 178 Proteins 15 Dairy & cggs ©
Search 24 results for “freshe
39 ms
caTEGORY
Fresh producs v7a
Leary gresns -
Roots & rubers s
Fruir =
Onions & garlic s
i e = Fresh produce Market Selection
Banda Fresh Produce Supplies
rretemns - K 1.00 per piece
Pouttry =
Red meat =
Fisn =
Brans & putses -
Doairy & mggs -
Ml e creae =
Cheese s
Staples & grains 12
Potatoes
Sisdes s xa-al 2 Banda kresn Produce Supplies
Rice & nour = .
Cooking oil =
Preserves & dry goods -
oried foods =
Sugar & salt -
Orinks 1>
Winter & beverages s
Jurices =
Traditional brews = S
Livestock ° Myirenda Fresh Produce Supplies
Live poultny ° K 1.00 per kg
Goats & pigs o
Hanaicrarts & fooa 12
Backetwork & mats =
Honey & natural produces -
Prepared food -

AvAILABILITY
Everything
[ — Tomatoes

Soko Fresh Produce Supplies

FRICE (KWACHM) K 1.00 per kg

= o

Between 1.00 and 1.00 kwacha

= Claar filters

Maize
Soko Fresh Produce Supplics
K 1.00 per kg

Potatoes
Bwanall Fresh Produce supplies

K 1.00 per kg

©onions
Muvula Fresh Produce Supplics

K 1.00 per kg

Tomatoss
Barnda Fresh Produce Supplies

K 1.00 per kg

Marketplace Al products Al shops  Home  Terms  Brivacy

B Trock order

Staples & grains 12 Preserves & dry goods ©

Tomatoes
Banda Fresh Produce Supplies
K 1.00 per kg

Maize
Banda Fresh Produce supplies

K 1.00 per kg

rotatoes
Myirenda Fresh Produce Supplies
K 1.00 per kg

onions
Soka Fresh Produce Supplies

K 1.00 per kg

tomatoes
Bwanall Fresh Produce Supphies
K 1.00 per kg

Maize
Bwanall Fresh Produce supplies

K 1.00 per kg

Potatoes
Mvula Fresh Produce Supplies
K 1.00 per kg

Onions
Barcia Fresh Produce Supplies

K 1.00 per kg

Livestock Handicrafts & food 12

Onions
Banda Fresh Produce Supplies

K 1.00 per kg

Maire
Fyirenda Eresh Produce Supplies

K 1.00 per kg

Potatoes
Soko Fresh Produce suppliss

K 1.00 per ka

Onions
Bwanali Fresh Produce Supplies
K 1.00 per kg

Tomatoes
navula Fresh Produce supplies

K 1.00 per kg

Maize
Mvula Fresh Produce Supplies
K 1.00 per kg

Potatoss
Earta Fresh Produce Supplies

K 1.00 per kg

More —>

Figure 2.2 — Search by keyword to find products and shops directly.
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SHOPPING AS A CUSTOMER

2.3 The stores directory

-
2+Register

M -
¥ Woodlands Hotel Lilongwe Farmers Market  marketplace

Today
Events =

MEET THE PEOPLE BEHIND THE PRODUCE

Local vendors & stores

Browse trusted traders and their shops across the Lilongwe Farmers Market.

Q, search shops by name, tagline or siug... [ Verified only

Banda Banda Bwanali Bwanali Chirwa Chirwa
Fresh... Fresh... Fresh... Fresh... Crafts... Crafts...
Chisi Chisi Gondwe Gondwe Kachule Kachule
Bakery... Bakery... Bakery... Bakery... Prepare... Prepare...

D
@

Kumwend: Kumwend: Luhanga Luhanga Mbewe Mbewe
Crafts... Crafts... Bakery... Bakery... Prepare... Prepare...

@ e & e

Msiska Msiska Mvula Mvula Mwale Mwale
Crafts... Crafts... Fresh... Fresh... Prepare... Prepare...

Figure 2.3 — The stores directory — every vendor with its own branding.

LLFM User Manual
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SHOPPING AS A CUSTOMER

2.4 A vendor's store page

LLFM - [
M =]
Woodlands Hotel Lilongwe Farmers Market mMarketplace

Banda Fresh Produce Supplies

Locally grown and carefully selected goods from Banda Fresh Produce Supplies

Area s, Plot 64, Dedza

Contact
Contact the shop directly to place an order or ask guestions.

L call

Opening hours

Sunday Closed Monday
Tuesday 8:00 AM - 6:00 PM Wednesday
Thursday 8:00 AM - 6:00 PM Friday
Saturday 8:00 AM - 2:00 PM

& Collection from the shop is available.

BROWSE THIS SHOP

Products

Fresh produce Maize Onions

Market Selection Banda Fresh Produce Banda Fresh Produce
Banda Fresh Produce Supplies Supplies

Supplies K 1.00 per kg K 1.00 per kg

K 1.00 per piece

Preserves & dry Sugar & salt Tomatoes

goods Market Market Selection 2 Banda Fresh Produce
Selection 3 Banda Fresh Produce supplies

Banda Fresh Produce supplies K 1.00 per kg
Supplies

K 1.00 per piece
K 1.00 per piece

Reviews
5.0 out of 5 from 1 verified purchase

B8:00 AM - 6:00 PM

8:00 AM - 6:00 PM

8:00 AM - 6:00 PM

7 items

Potatoes
Banda Fresh Produce
Supplies

K 1.00 per kg

Fresh and well packed
The onions arrived in good condition and the pickup was quick.

Reply from the shop - 2 Nov 2026
Thank you for shopping with us.

woodiands Hotel Lilongwe Farmers Market — Home - Terms - Privacy

Figure 2.4 — A vendor's store page — the same shop you know from the market.

LLFM User Manual
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SHOPPING AS A CUSTOMER

2.5 A product page

LLFM - L

Market

=
Woodlands Hotel Lilongwe Farmers Market Marketplace 1o
vents

2+Register

= Browse oY shops M saved ® wishlist & Basket B Track order

€ Back to marketplace / Fresh produce

Reviews
No reviews yet. A review can only be written after a delivered order.

Reviews appear here after a moderator has looked at them.

More from this shop and nearby

Preserves & dry goods Market
Selection 3

Banda Fresh Produce Supplies

Sugar & salt Market Selection 2
Banda Fresh Produce supplies

K 1.00 per piece
K 1.00 per piece

Marketplace All products  Allshops Home Terms Privacy

Tomatoes

Small bunch

K 500.00 per kg

(-]
SIZE
Small bunch Family size
Quantity
!
SOLD BY

Banda Fresh Produce Supplies
Locally grown and carefully selected goods from Banda Fresh Produce Supplies.
9 Demo business address, Area 5, Plot 64, Dedza

19 visits to this shop

WhatsApp . call

- 6:00 PM

Save | Savedonthis dey

save | Savedonthisdevice  ywant this

Quality Tomatoes selected for local households. Contact the shop to arrange
collection.

Fresh produce Market Selection Maize
Banda Fresh Produce Supplies Banda Fresh Produce Supplies

K 1.00 per piece K 1.00 per kg

Figure 2.5 — A product page — photos, price and the store behind it.
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SHOPPING AS A CUSTOMER

2.6 Your basket
R Woodtands HotelLlongwe Farmers arket ke Em‘ Rl . © s (@) ¥ (2)

A Notifications

Q searcn

Everything Fresh produce 178 Proteins 15 ggs 9 Staples & grains 12 dry goods 9 Drinks 12 Livestock Handicrafts & food 12

Your basket

Browse wha ng today [ Your saved items

Figure 2.6 — Your basket — quantities and a running total as you shop.
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SHOPPING AS A CUSTOMER

2.7 Your dashboard after signing in

Woodlands Hotel Lilongwe Farmers Market & Notifications ) (1N

My dashboard

Recent orders 4l are Featured shops
ORD-2026-000020-T9Q97Y f 026 MWK 3.00
ORD-2026-000013-H6UDZQ fulfi MWK 3.00
ORD-2026-000018-KZLU36 fulfilled - 5 Nov 2026 MWK 3.00
ORD-2026-000016-GI|VZA f 4 Nov 2026 MWK 3.00

ORD-2026-000015-BFFQ3C fu Nov 2026 MWK 3.00

Figure 2.7 — Your dashboard after signing in — your orders at a glance.
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SHOPPING AS A CUSTOMER

2.8 Your order history

= B —
BB Wooaianas tioter Lilonawe Farmers Markes  ancwiaee 1 RIS <  © A vewnesens (@) (¥ (2)

= wse = - & notifications

@ search tomatoes, maize, chapati fHour... @

Everything Fresh produce 1 Dairy & eggs © Staples & grains 12 Preserves & dry goods © Livestock Handicrafts & food
Your orders

ORD-2026-000020-T9Q97Y

ORD-2026-000016-GIIVZA

ORD 2026 000015 BFFQ2C

ORD-2026-000014-DISESS

ORD-2026-000013-KLGS5K

ORD 2026 000012 AZ7UCG

ORD-2026-000004-P2HPZA

LLFM User Manual




SHOPPING AS A CUSTOMER

2.9 Your profile

v Woodlands Hotel Lilongwe Farmers A Notifications
“ Market

Your profile

omerlifm.com
+265991000050
1Jan 1990
Male
Not provided yet
Not provided yet
Lilongwe
Lilongwe
Demo 1000051

Area 2

UAT profile check 05_174022

Edit your details - Back to the market

Figure 2.9 — Your profile — the contact details and password behind your account.
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CHAPTER 3

Becoming a vendor

Applications are online, structured and reviewed by the market team — no paper forms and no lost emails.
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BECOMING A VENDOR

3.1 'Sell with us' on the home page opens the vendor
application.

LLFM
B Woodlands Hotel Lilongwe Farmers Market <

Sign in

Use the email address you registered with.

&= Email address *

ﬂ ﬂ

& Password *

) Sign in

A Forgotten your password?

No account yet? Register

@ Woodlands Hotel, Lilongwe, Malawi

Figure 3.1 — 'Sell with us' on the home page opens the vendor application.

LLFM User Manual
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BECOMING A VENDOR

3.2 The application form

Woodlands Hotel Lilongwe & Notifications | (8] | ¥ oo I8 James Banda
application
Farmers Market

Your account

o Your account

Em
james.bandacO@customerlifm.com

Figure 3.2 — The application form — your trading details, what you sell, and the events you want.
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CHAPTER 4

Selling as a vendor

Your online store mirrors your market stall: the same shop, your own branding, your own products.
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SELLING AS A VENDOR

4.1 The vendor dashboard

Figure 4.1 — The vendor dashboard — your trading overview and shortcuts.

LLFM User Manual

Farmers Market

Your application
‘Where this stands, and what is left to do.

STATUS
Approved

Your trading profile

Markets open for applications

‘Your documents
Business registration

Mational ID

Your pitch

A0101

Fresh produce - Lilongwe Farmers Market - November Edition

A0101

Fresh produce - Lilongwe Farmers Market - December Edition

A0101

Fresh produce - Lilongwe Farmers Market - January Edition

Before you come

dlands Hotel Lilong A& Notifications [ & ‘,‘rour JB  James Banda

application

Banda Fresh Produce Supplies

Your payments

Manage
Not yet reviewed

Not yet reviewed

Allocated

Allocated

Allocated

Lilongwe Farmers Market - November Edition

2026-11-17 - Pitch AD101 (Fresh produce)
SET UP

05:00:00 - 06:00:00

TRADING

06:00:00 - 14:00:00

WHERE

Lilongwe City Centre, Area 2

Applications open for November edition. Vendors from Malawi and beyond welcome.

BRING

* A canopy or umbrella over your pitch

* Cash for your stall fee, if it is still due

* Areceipt book for your own sales

* Bags for rubbish — the pitch is left as you found it

Your market record

Lilongwe Farmers Market - January Edition
2027-01-26 - Pitch A0101

Lilongwe Farmers Market - December Edition

2026-12-15 - Pitch AD101

Lilongwe Farmers Market - November Edition

2026-11-17 - Pitch AD101

Lilongwe Farmers Market - October Edition
2026-10-04 - Pitch AD101 - 4 Oct 2026, 06:30

Not recorded

Mot recorded

Not recorded

Checked in

@ Woodlands Hotel, Lilongwe, Malawi
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SELLING AS A VENDOR

4.2 Product management

il Woodlands Hotel Lilongwe Farmers Market =R £ mom i <

B orders = My store = Products > Reviews

Products
Everything you sell. A product needs a photograph and a stock decision before it can go on sale.

e || e

@IEE® crenso | Onsaer | | Archiveaia | | Running lowa

Search your products

wAT Tomatoes = archmed LAr tomaroes = Archnma
20261105 174022 20261105 161247

Frech produce Frezh produce

K 850.00 / kg K 850.00 s kg

UAT Tormatoms = archived UAT Tormatoes = archived UAT Toarmatoes = Archied UAT Tormatoes = archived
20261104_213819 20261104_070843 20261103_233624
Erash produce EFresh produce Frash produce
o pemp—— ® Es0.00 s kg K B50.00 / kg

20 in stock 20 in stock 20 in swock 20 in stock

UAT Tormatoes = Archived UAT Tomatues = archived UAT Tomatues = Archived UAT Tormatoes = archived
20261103_231953 20261103_230213 20261103_225612 20261103_223839

Fresh produce resh procuce Fresh proguce Fresn produce

K 850.00 / kg ® mS0_00 ko w &s0.00 / kg K 850.00 / kg

20 in stock 20 in stock 20 in stock 20 in stock

UAT Tomatoes = Archived UAT Tomatoes = Archived

20261103_215717 20261103_214720

sresn procuce

Mo photograph yet — a product
cannos go on sale without one

UAT Tomatoes Archived
20261 105_21065

Fresh produce Potatoes
Marker Selection Fresh produce
Fresh produce

K 1.00 / picce from K 1.00 / kg  1.00 / K from K 1.00 / kg

Erach prodice
from K 1.00 / kg
Stock not tracked

Figure 4.2 — Product management — add products with photos, prices and stock.

LLFM User Manual
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SELLING AS A VENDOR

4.3 Store settings

LLFM User Manual

LLEM
Hotel Lil Farmers Market £ All=heps: # Notifications <

B orders T my store W Products & Reviews

My store Preview | Unpublish

This is your public shop page. Anyone with the link can open it once you publish.

@ Published. Your shop is in the marketplace.

hitp://lifm.local/steres/banda-fresh-produc; Pl

shop details
Shop name

Banda Fresh Produce Supplies
Your address is banda-fresh-produce-supplies and does not change when you rename the shop.

Tagline

One fine, shown under your shop name.
Description

Locally grown and carefully selected goods from Banda Fresh Produce Supplies.

What you sell, and anything a customer should knew before visiting.

How customers reach you

A WhatsApp number or 3 phone number is required before you can publish. There is deliberately no email box here — there is one address on this platform and it

belongs to your 3£COUNT. 50 3 second one on the shop would eventually disagree with it.
Mobile number * WhatsApp

+265991000010 +265991000010

Defaults to your mobile number. You can enter a different WhatsApp number.

Business address

District * Township *
Dedza ~ Dedza

Plot number * Street address *
Plot 64 Demo business address, Area 5

Shop images

Shop logo Shop background image
Choase File No file chosen Choose File No file chosen
Collection and delivery

Customers can collect from the shop
[ I can deliver

Delivery fee (MWK) Delivery notes
0.00
In kwacha. Leave at zero if delivery is free. Days you delfiver, areas you reach, anything eise:

Opening hours
Leave both boxes empty for a day you are shut. Times are shown to customers exactly as entered.

sunday Closed | —i—— ol — [FE= ©
Monday CiClosed | 08:00 AM ® | -  06:00PM &
Tuesday [IClosed | 08:00AM ® | - | 06:00PM O
wednesday  ([JClosed  08:00AM ® -  06:00PM O
Thursday [CIClosed | 08:00 AM ©® - 06:00PM @
Friday CicClosed | 08:00AM ® | -  06:00PM @
Saturday Ciclosed | 08:00AM ® - 02:00PM O

Figure 4.3 — Store settings — your logo, name and the details customers see.
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SELLING AS A VENDOR

4.4 Order management

LLFM User Manual

& w-- Horen L

= oraces = ray store = rroduces - revicwes

Your orders

Orders placed with & stall you trade as WAL yoU Can 4o With each o depends on whers it has GOt to

A Criee 7S Pre

na o Ready © on the way  ©

Order ORD-2026-000020-TSQOTY Sanda Fresh Froduce Supplies
E jarnes bandaco - @ Luongws

Completea 20

= an=nops

- rotncauons <

B EoNact ram the scan oo
S e
Order ORD-2026 0000IS HEUDZQ Handa Fresh Froduce Supplies e
2 jemes bandecs - © Lilongws
b Cotlecs from the seanl oo
© Placed = days age
Order ORD 2026000018 KZLUSE =anda Fresh Froduce Suppiies
2 james bandsco - © Lilongwe
B besct Freae res et o0
® et e ann
Order LLEM DEMO-OPS-001  Banus Frest Producs Suppiics e
= oema - @
P 1 to hana over Futnitnent Totat
B Colet o U stant 200
 Ftaced 1 weekage &= o
Order ORD-Z0Z6-0000IG-GOIVZA Banda Fresh Produce Supplies (= msnass sver>
S jermes.bandeco - @ Lilo:
B CoNect Trom the stan e
© Pt 3 s
Order ORD-2026 000015 BEFQIC  Handa Fresh Produce Suppiics et o
2 james bandsco - @ Lilongwe
B s lect from the scan e
S e e s
Order ORD 2026 000014 DS9DESS manda Frosh Froduce Supplics = e
2 james bandnco - © Lilongwe
) - o B < from the scan .00
£ Pance o i e
Order ORD 2026 000012 KLESSK B Fraah Froduse Supgpties —
2 james.bandaco - @ Ulongwe
T, Sunl to Rand o Futmment Totw
B o CoNeet Frorn L stant 275
& raced s days age
Order ORD-2026-000012-AZ7UCG Banda Fresh Produce Supplics
2 jarmes.bandaco - @ Llongwe
o= St £ nand over Futitment Torat
B o Coliect rom the scan foivieed
P & e s
Order ORD-2026-000011-HC2LE] Hands & resh Froduce Suppies e
2 james bandaco - © Lilongwe
B o e rom the stan ey
D Pracas 6.ty uro
Order ORD_2026 000010 EFZDRE  manda Frosh Froduce Suppies e over
B iames bandacs - @ Lilonowe
P it hana ouver Futntment warar
Cotact from the scan ey
© e o dny=ann
Order ORD 2026 000009 FECUZX Sanda Fresh Produce Supplies =
2 jamcs.bandaco - @ Lilongwe
F— Sull Lo fand over Futnent ToLat
B s Coned o the stan =
e
Order ORD-ZOZ6-0OOOOS KPOQSTE  Bara Frest Producs Suppies C—Tmnaca over>
2 Jarmes.bandaco - @ Lilongwe
1tems St to hand over Futiiment Totar
A Conect rrom the stan arey
® Praced o aays 300
Order ORD-2026-000007-CLHEQX banda i resh Froducs Supplies — S over>
2 jarmes.bandaco - @ Liongwe
10ems =wni to nana over rutsiment rorar
B o Conect from the stan vty
et 6t i
Order oRD-202: C——smnewcoe
2 jnrmes hananca
Trems rutnimens worat
b o Cotiect from the st oo
< e & s e
Order ORD 2026 00000S KMDYBZ manda Fresh Produce Supplies e
S e
Sttt Frarnd Sver ol ToLat
o e e the sl en
Order ORD-202Z6-000004-PZHPZA Sords Fresh Produce Supplies e
2 Jarmes.bandaco - @ Lilongws
e St to hand over Futitmaent Totar
B o T
@ Placed & davs a0e
Order ORD-2026-000003-LELMVE Danda Fresh Produce Supplies (— vsnasd over>
2 jarmes bandaco - @ Liongwe
1eems Suall to hang ower Futniment rorat
5 o Conect from the sean Pt
S Placed & days 2o
Order ORD 2026 000002 DYGWAR  fanda frosh Frodies suppiies —
B james bandsco - © Ulengwe
Trems 1t hana ower Futnimens worat
B Cotect from the scan oo
< Placed & days age
Order ORD-Z0ZE6 000001 HXMDZE Sanda Fresh Froduce SupElics
& james hananco - @ silnnguwe
ER o, e ot

et

Collect from the scail

Figure 4.4 — Order management — incoming orders and their fulfilment status.
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CHAPTER 5

Market events

Every market day is listed publicly — upcoming, today, and the archive of past markets.
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MARKET EVENTS

5.1 Market events

LLFM = [ ] " <ian i
‘r Woodlands Hotel Lilongwe Farmers Market = Q o #sign in

Markets

Dates, venues and the rules vendors are expected to read. A market appears here once
its date is set.

Coming up D e 3 ~ Past markets Jmkets) >
g Lllongwe Farmers Market - November Archived markets and previous events
Edition

View past market history
Tue 17 Nov 2026 - Vendars approved

Open the event page and market day guide

Figure 5.1 — Market events — the current market and links to the full schedule.
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MARKET EVENTS

5.2 Upcoming markets

LLF
Woodlands Hotel Lilongwe Farmers Market

2+Register

All markets

Upcoming markets

Browse previous market days and their details

Search

20 upcoming markets

Woodlands Hotel Lilongwe Farmers Market — Home - Markets - Terms - Privacy

LLFM User Manual

Lilongwe Farmers Market - November Edition
Tuesday 17 November 2026 - Lilongwe City Centre, Area 2

Applications open for November edition. Vendors from Malawi and

beyond welcome.

Lilongwe Farmers Market - January Edition
Tuesday 26 January 2027 - Lilongwe City Centre, Area 2

Applications open for January edition. Vendors from Malawi and

beyond welcome.

UAT Market Day
saturday 6 March 2027

UAT public notes

UAT Market Day
Saturday 6 March 2027

UAT public notes

UAT Market Day
Saturday 6 March 2027

UAT public notes

UAT Market Day
saturday 6 March 2027

UAT public notes

UAT Market Day
Saturday 6 March 2027

UAT public notes

UAT Market Day
Saturday 6 March 2027

UAT public notes

UAT Market Day
Saturday 6 March 2027

UAT public notes

UAT Market Day
saturday 6 March 2027

UAT public notes

Figure 5.2 — Upcoming markets — dates, hours and application windows.

‘Year

Al years

- Woodlands Stadium

- Woodlands Stadium

- Woodlands Stadium

- woodlands Stadium

- Woodlands Stadium

* Woodlands Stadium

« Woodlands Stadium

woodlands Stadium

Venue

All venues

Lilongwe Farmers Market - December Edition

Clear filters

Tuesday 15 December 2026 - Lilongwe City Centre, Area 2

e

Applications open for December edition. Vendors from Malawi and

beyond welcome.

UAT Market Day
saturday 6 March 2027

UAT public notes

UAT Market Day
Saturday 6 March 2027

UAT public notes

UAT Market Day
Saturday 6 March 2027

UAT public notes

UAT Market Day
Saturday 6 March 2027

UAT public notes

UAT Market Day
saturday 6 March 2027

UAT public notes

UAT Market Day
Saturday & March 2027

UAT public notes

UAT Market Day
saturday 6 March 2027

UAT public notes

UAT Market Day
Saturday 6 March 2027

UAT public notes

UAT Market Day
saturday 6 March 2027

UAT public notes

- Woodlands Stadium

- Woodlands stadium

Woodlands Stadium

- Woodlands Stadium

- woodlands stadium

- Woodlands Stadium

- Woodlands Stadium

- Woodlands Stadium

- Woodlands Stadium
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MARKET EVENTS

5.3 Past markets

2+Register

" Woodlands Hotel Lilongwe Farmers Market

«— All markets

Past markets

Browse previous market days and their details.

Search Year Venue
d All years ~ All venues 4 Clear filters
3 past markets
Lilongwe Farmers Market - October Edition i ] Lilongwe Farmers Market - September Edition -
Sunday 4 October 2026 - Lilongwe City Centre, Area 2 Friday 4 September 2026 - Lilongwe City Centre, Area 2
Monthly farmers market showcasing local produce from across Archived past market day.
Malawi.
Lilongwe Farmers Market - August Edition d

Wednesday 5 August 2026 - Lilongwe City Centre, Area 2

Archived past market day.

Figure 5.3 — Past markets — the public archive of completed events.
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MARKET EVENTS

5.4 An event page

<~ markets s Lilongwe Farmers Market - Movember Editon

Lilongvve Farmers Market - November Edition

& Tucsanoy 17 November 2026 @ 0600 14:00 @ Lilonguwe Cine Contre, Arca 2

#2a ramrker map 62 spaces © Doy scheaule © venue information B Cocuments 1

Marker day map o Rerresh map

e

[ =
16 o
mMap ey
- (=] © outorservice T4 rixed space

[ R

[ prem— Aozos

BB corows marery su

Aozoz M= [ pe—
Eresh produce

BB Mwate preparea ro..

A =
BB ~rurse crercssup.. | | ([l <e<hute creperea

aiiabie S

Enter through the western gate: parking = behind the civic offlces

Traders report to the marsnai tent by 033G Tor pitchn confIrmation.

Cverfiow parking
©ld bus depot. Lilongwe

Fives rrirte walk Lo Uhe castern gate.

Lise This iy When The main ground is f

Woodiands Hiotel Lilongwe Farmers market — Hiome Markets  Terms - Srivacy

his market is not accepting
Spplications yet. They open on 27
Setabar soza.

T amy
serup from esoa

Trading os:0o—14.00

Arrive by ODI00. Trading runs OGIO0 to

Figure 5.4 — An event page — the live pitch map with shop logos on occupied pitches.
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MARKET EVENTS

5.5 A pitch's page

LLFM

v = I } a
Woodlands Hotel Lilongwe Farmers Market  marketplace st oday Sto =

o +}signin | &*Register

LLFM User Manual

+ Back to market map

Pitch

BO101

Zone Vegetables - vegetables

Status

This pitch is available for allocation. Applying for the market does not reserve this exact pitch; staff allocation remains a
separate action.

Applications are not open for this market

Figure 5.5 — A pitch's page — space, category and allocation status.

Page 31



MARKET EVENTS

5.6 Today

\’ LLFM - “7 ~ [-] . e o Boni
Woodlands Hotel Lilongwe Farmers Market  marketplace ". oday  Sto u Q o =+Xsignin | &*Register

No market today

Tuesday 10 November 2026

Nothing is trading on this date.

The next market is Lilongwe Farmers Market - November Edition on Tuesday 17 November 2026

All markets -

Figure 5.6 — Today — which market is trading now, and the shops that are in.
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MARKET EVENTS

5.7 A past event's record

BB ooaianas Hotel Litongwe Farmers Market

LLFM User Manual

< Past markets / Lilongwe Farmers Market - October Edition

Lilongwwe Farmers Market - October Edition

- s Ay 4 October 2026 € 06:00 — 14:00 @ Lilongwe City Centre, Area 2
#%8 nrarket map &2 spaces © ©ay schedule
Market day map < Refresh map

Pitch locations and oo completea

ent status. Click a pitch for details or to view A shop.

- Marketpiace

This market is not accepting

applications. They closed on 24

&2 o o

[ p— [ EE— Gecupiad © Lt of senvice St 2026,
o

Map key - an

&= - o © outerserace

Setup from

Fixed space .
Trading

Al pitches in order 62 pitches bty
AB1e1 Avanabie AB10Z > Available AB1e3 == Avaitable
=h produce Fresh produce Fresh prod:

Froch prodiee fraah prodien frosn predies

Availatic Availabie Avvaitabie

Ae1ea =1 Available Aeles == Available Ae1e6 o Available
produce Fresh produce Fresh produce -

Froch produce fresh produce fraen produce

Avaianie Avaiabis Avaitatie

ABZOL =7 pRs—— ABzZBZ wo Avaitat ABZOZ =o P——

Fresh produc, e ce Frash produce -

Frash produce. Fresh produce Frash produce

A®ZOa 1o Avauanie AGzZOS ~11 Availabie ABzZOE iz Avaiianie

Fresh produce Fresn produce Fresh produce -

Frats foecoediss oo et garesetire Fromte porenctese o

Availabie Available Aovaitabie

AesE1 =13 Available Aesez =ia Available Available

Fresh produce Fresh produce

Fracn produce. frach produce

Avaianie Avatabie

AesEBa ~ic Avaitabie Aeses -7 Available Aeses —i= Avaitable

Frach produce. Froch roduce frosh produ.

Avanabie Avausbie swananie

A©4201 =15 Aca0z =20 AOA03 =21 avananie
rresh produce rresh produce rrech produce -

resh produce fresh produce frash produce

Avaitabie Avaitable Aovaitabie

P Avamabie ABaeS =iz Availabie Acase =i Avaitabie
Fresh produce Fresh produce rresh produce

frash produce frosh produce frasn prodvce

Ancitatui A mitabite Avcmitatite

Available Belez =2c Available Avaitable
o
vegatabies
Avanasie Awvaitanie

Avaanie BO1OS w20 BO106 =30 Avaiianie

vegerables
a—

Avasianie Avanabie BB2es wan Avasiable
Aovailabie

Bo204 =2 Aovaitabie Available [REpp— Avastabie
Vegetabiles vegetabies
et et
[E—— Rp— P — P [ — PR—
wegerabies vegeranies vegerabies

Setabios vegetables vegerabies
BO3G4 =c Avasanie BO3OS =it Avauabie BO3IOE =iz Avaiiabie
Vegetabies vegetabies vegatabies
vegetabies egeiabies Vegeiabies
Avaitabie Available ——
ce1e1 maz Avaitable cesez wa= Avaitable cetes —us Avsilable
Prepared food Frepared food rrepared food
fooa propared foon praparea Tona preparad
Avwaitabie Avaitable Avaitabie
cerea wis Availabie cezea rar Available cezez was Available
ot ot Eorent Ry P
fooa prapared foon preparea rooa praparad
co203 wis PR— cozoa sso Avanab De101 =51 ——
rrepared rood - prepared food Crares and locar
food prepared food prepared rafes
Avaitabie Avaiabie
Dei1ez =-> Aocamtanie De1es =-= Avanabic ——a Avasianic
Crares and local Crafe and locatl afes and local
Sonan T Crate o erates Sooos T rums
Avaitable Available
Deze1 =-s able De2ez =so Aovailable pezes ==, Available
Crafes and local Crafts and local Crafts and local
oo T erates Gooar - erares 5525 Yo
Dezea =so PR pezE1 *so Pre—— pezez =co PR
Crars and locat Crafes and tocal rates and tocal

o Goods  or: Soeds
DO383 sat Avastanie DO36a sor Avaiiabie
St - Gooda - craf
Available Available

What vendors should know

Monthiy farmers market showcasing local produce from across Malawi.

Woodlands Hotel Lilongwe Farmers Market — Home - Markets - Terms - Privacy

= stores

os:00

os00-1a00

e by 05:00. Trading runs 06:00 Lo

Figure 5.7 — A past event's record — retained layout and occupancy history.
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CHAPTER 6

Running a market (staff)

The administration back office: events, applications, layouts, market-day operations, gate check-in, and the
audit trail.
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RUNNING A MARKET (STAFF)

6.1 The admin dashboard
[+ [ RSRR

Farmers Market A Notifications [ 4 8 Chikondi Banda

@ Dashboard

B Reports

PLATFORM
D Audit log
= Settings

&l Business rules

uh Configuration packs
NOTIFICATIONS

A Alerts

B Templates

o Deliveries

#= Dispatch log

@D Preview

Sitewide dashboard

Every number the platform runs on, each one a door into the screen that owns it

2.2 Peopleonthe m Vendors on the 2 Approved vendors - Trading shops
platform register
41 40
110 41
= Products on sale & Open market b4 Applications o) Audit activity (24h)
events awaiting a
9
247 3 decision 3
1

Figure 6.1 — The admin dashboard — market status, applications and alerts.
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RUNNING A MARKET (STAFF)

6.2 Events management

ds Hotel Lil

Farmers Market

MARKETS

&= Markets

Figure 6.2 — Events management — the calendar and application windows.

LLFM User Manual

Markets

Every market on the platform, most recent first.

M Opennow 0 9¢ Drafts 0

STATUS

All statuses ¥ ¥ Apply

MARKET

UAT Market Day
UAT-20261105_174022

UAT Market Day
UAT-20261105_161247

UAT Market Day
UAT-20261105_155452

UAT Market Day
UAT-20261104_220222

UAT Market Day
UAT-20261104_213819

UAT Market Day
UAT-20261104_070843

UAT Market Day
UAT-20261104_070354

UAT Market Day
UAT-20261103_233624

UAT Market Day
UAT-20261103_231953

UAT Market Day
UAT-20261103_230813

UAT Market Day
UAT-20261103 225612

UAT Market Day
UAT-20261103_223839

UAT Market Day
UAT-20261102_215717

UAT Market Day
UAT-20261103_214720

UAT Market Day
UAT-20261103_213021

UAT Market Day
UAT-20261103_212527

UAT Market Day
UAT-20261103_211637

Lilongwe Farmers Market - January Edition
LLFM-NEXT-003

Lilongwe Farmers Market - December
Edition
LLFM-NEXT-002

Lilongwe Farmers Market - November
Edition
LLFM-NEXT-001

Lilongwe Farmers Market - October Edition
LLFM-PAST-001

Lilongwe Farmers Market - September
Edition
LLFM-PAST-002

Lilongwe Farmers Market - August Edition
LLFM-PAST-003

A Notifications

© cancelled 20

DATE STATUS

sat 6 Mar 2027

Cancelied
07:00 - 16:00 1 E

Sat 6 Mar 2027 =
0700 16:00 Cancelled

Sat 6 Mar 2027

07:00 - 16:00 S Cencefine

Sat 6 Mar 2027
i
07:00 - 16:00 ® Cancelled
Sat 6 Mar 2027
1l
07:00 - 16:00 S
Sat 6 Mar 2027
€ lled
07:00 - 16:00 S Che
Sat 6 Mar 2027 ® Cancelled
07:00 - 16:00
Sat 6 Mar 2027 =
07:00 - 16:00 T
Sat 6 Mar 2027

Sith = SEAs ® Cancelled

Sat 6 Mar 2027
07:00 - 16:00 S
Sat 6 Mar 2027
Satemaral © Cancelled
Sat 6 Mar 2027 © Cancelied
07:00 - 16:00

Sat 6 Mar 2027 ® Cancelled
07:00 - 16:00

Sat 6 Mar 2027
07:00 - 16:00

Sat 6 Mar 2027

LG

07:00 - 16:00
Sat 6 Mar 2027
I

07:00 - 16:00 ® cCancelled
Sat 6 Mar 2027

Ca 1l
07:00 - 16:00 el
Tue 26 Jan

Vend:
2027 e a;: S
06:00 - 14:00
Tue 15 Dec

Vendors
2026 O eed
06:00 - 14:00 2R
Tue 17 Nov

Vendors
2026 8
06:00 - 14:00 E
Sun 4 Oct 2026
06:00 - 14:00 @ Compiabed
Fri 4 Sep 2026
06:00 - 14:00 S compised
wed 5 Aug
2026 © Completed
06:00 - 14:00

C €8 Chikondi Banda

APPLICATIONS

4 Jan - 20 Feb

4 Jan - 20 Feb

4 Jan - 20 Feb

4 Jan - 20 Feb

4 Jan - 20 Feb

4 Jan - 20 Feb

4 Jan - 20 Feb

4Jan - 20 Feb

4 Jan - 20 Feb

4 jan - 20 Feb

4 Jan - 20 Feb

4 Jan - 20 Feb

4 Jan - 20 Feb

4 Jan - 20 Feb

4 Jan - 20 Feb

4 Jan - 20 Feb

No window set

13 Nov - 23
Dec

4 Nov - 24 Nov

27 Oct - 8 Nov

45ep-245ep

5 Aug - 25 Aug

6 Jul - 26 Jul

LAST
CHANGE

4 days ago

5 days ago

S days ago

S days ago

s days ago

6 days ago

6 days ago

€ days ago

6 days ago

6 days ago

6 days ago

© days ago

6 days ago

6 days ago

6 days ago

6 days ago

6 days ago

6 days ago

6 days ago

6 days ago

Never

MNever

Never
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RUNNING A MARKET (STAFF)

6.3 An event's control page

LLEM
. Woodlands Hotel Lil Farmers Market A Notifications C €& Chikondi Banda
MARKETS . eps
Lilongwe Farmers Market - October Edition
£ Markets LLFM-PAST-001 - Sun 4 Oct 2026
Overview History Layout & Application queue
The day o
SETUP FROM TRADING Opens 4 sep 2026, 00:00
0500 06:00-1500 Closes 24 Sep 2026, 00:00
A Incomplete: teardown end. Vendors will not be told when to arrive. Closed.
Application settings
Documents Manage documents
" Capacity
No documents attached. A market with no rules decument has rules it cannot
show anyone, Maximum vendors 50
Booths 80
Money

B Invoices & Payments

& Till

Manage
Edit Settings

Duplicate

Move this market on

K1 Open applications

& Close applications.

B8 sign-off record

[ ® Cancel market ]

A button that does nothing will tell you
why. Nothing is refused quietly.

Not built yet

The pitch plan has its own tab
above. Attendance arrives in a later
cycle, and this screen does not
pretend it exists — a tab that
renders an empty paneisa
broken-looking page, and an
honest sentence is not,

Market day

Badge sheet =~ W Pitch labels

Figure 6.3 — An event's control page — schedule, status and linked operations.
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RUNNING A MARKET (STAFF)

6.4 The application queue

LLEM
Woodlands Hotel Lilongwe Farmers Market A Notifications [ 4 8 Chikondi Banda

MARKETS

Application queue
S Markets Lilongwe Farmers Market - October Edition — Sun 4 Oct 2026

= Al 0 ) | Be Incomplete documents 0 s Documents complete 0 2 Returning traders 0

BUSINESS CATEGORY SORT

Name or registration numbe Any category v | Oldestfirst b

a

Nothing matches.
Nobaody has applied to this market.

Figure 6.4 — The application queue — review, approve, decline or ask for more information.
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RUNNING A MARKET (STAFF)

6.5 The layout designer

[ ~= | roter

E—are) Lilongwe Farmers Market - October Edition

R . Lie T - Pire
P T— P —
=1 o

IIII |

| III
H III

i

&

Food nallc. A zone holds pitches: it does Not sell anything by itsel

Figure 6.5 — The layout designer — zones, stalls, templates and import.
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RUNNING A MARKET (STAFF)

6.6 The market-day board

[~

Hotel L

MARKETS

Market day board

2 Markets Lilongwe Farmers Market - October Edition — LLFM-PAST-001

EXPECTED ON SITE 2F ALLOCATED TODAY

o

3

B OUTSTANDING AT THIS

0.00 rwk

MARKET

& The gate is closed, s
and entered when this market opens for corrections.

Let a vendor in

Scan the badge or type the code printad on it. A vendor £an aiso be
found by plech coda, which Iz what 1 officer does whan the badge
s in 3 pocket and the pitch is in front of the:

Badge or pitch code

Pitch occupancy

attendance is no longer being recorded. A vendor who arrives now has to be

€8 Chikondi Banda

- Sun 4 Oct 2026

1

RECORDED ABSENT & OPEN INCIDENTS

1

across 0 venders, of which 0.00 is overdue.

tten down on paper

Record an absence
A separate key from letting people in, on purposa: an office can
hand out the power to welcome a trader without handing out the
pOwer to write them down as absent.

Badge or pitch code

Reason

Did not arrive

Note (optional)

Record as absent

By zone, so 2 gap on the plan is visible as a gap rather than as a fesling. Occupied counts active allocations; free is what is feft.

zomE
Fresh produce A
wegetables 5

Prepared food <

Crafts and local goods D

Incidents

© Low - Dispute | [(© Ope

| reported 1 month ago by Mary Phiri

Two traders

the v 1

What was done about it

& Medium tation

Waste bins at the north

Extra bins
resolved 1 month ago by Chikondi Banda

Ie were full before midday.

hourly.

category
safety

What happened

The gate
Opening and closing is the same power as
decides when the attendance record stops taking corrections.

The day se far
Oldest first, and append-eniy: nothing here is edited or removed, S0 3 CorTection is 2 further line rather than the absence of one.

pitches.

FITCHES OCCUPIED FREE

24 24

18 18

Resolve

[(® Resolved | reported 1 month age by Chikondi Banda

Severity
Low

As reported, and not editable afterwards. Raising a severity is 2 second
report saying it supersedes the first.

running the market, and a different power from letting vendors in: whoever decides when the day ends

es:as Market day opened by Chikondi Banda
opened by:
1a:10 Market day closed by Chikondi Banda
closed by: 54
e6:38 Yendor checked in by Chikendi Banda
- stall id: 1 - vendor id: 1
86:42 Vendor checked in by Chikondi Banda
meth anual - stall id: 2 - vendor id: 2
o854 Vvendor checked in by Chikondi Banda
thod: search - stall id: 3 - vendor id: 3
o908 Check-in reversed by Chikondi Banda
ethod: gr - stall id: 4 - vendor id: 4
©9:38 Vendor recorded absent by Chikondi Banda
reason: absent
10:00

Incident reported by Chikondi Banda
category: sanitation - severity: medium

Figure 6.6 — The market-day board — allocations, no-shows and incidents.
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RUNNING A MARKET (STAFF)

6.7 Gate check-in

LLEM
..L. dlands Hotel Lil Farmers Market A Notifications [ 4 8 Chikondi Banda
MARKETS
The gate
S Markets No market is open

No market is open

A check-in belongs to a day that has been opened. Open the day from the market's board first, then this screen will go
straight ta the gate.

Figure 6.7 — Gate check-in — vendors are found by name on market day.
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CHAPTER 7

Accounts, access and audit (staff)

Fine-grained roles, one user register, and a complete trail of who did what.
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ACCOUNTS, ACCESS AND AUDIT (STAFF)

7.1 Role management
[+ [ RSRR

Farmers Market

@ Dashboard

B Reports

PLATFORM
D Audit log
= Settings

& Business rules

ol Configuration packs
NOTIFICATIONS

A Alerts

B Templates

o Deliveries

#= Dispatch log

@D Preview

Roles

Arole is a named bundle of permissions. What somebody can do is decided here, not on their account.

7 role(s) - 94 permission(s) available - 9 of them sensitive

Customer
customer

Vendor

vendor

Account officer

account_officer

Market administrator

market_administrator

market_manager

Hotel manager
hotel_manager

Site-wide administrator
sitewide administrator

Permissions

26

42

People

m

41

A Notifications

Kind

System

System

system

System

Staff

Staff

staff

Staff

€8 Chikondi Banda

Edit permissions

Edit permissions

Edit permissions

Edit permissions

Figure 7.1 — Role management — each role sees only what its job requires.
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ACCOUNTS, ACCESS AND AUDIT (STAFF)

7.2 User management

Figure 7.2 — User management — every account, its roles and status.
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ACCOUNTS, ACCESS AND AUDIT (STAFF)

7.3 The audit log

wos Horel 1

Shewing 1-50 o531 Previous rume

Figure 7.3 — The audit log — every administrative action, exportable.
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GETTING MORE HELP

Where to go from here

e The Help Centre — the online version of this manual, linked from the home page.
e Terms & conditions and the privacy policy — linked from the registration form and the footer.

e Market staff — for anything about your application, allocation or an order, the market team is reachable
through the contact details published on the event page.

Woodlands Hotel Lilongwe Farmers Market — user manual v1.1, Fellow Systems Ltd, November 2026
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